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Connecting Addresses to Services and 
Payments. 

Currently there are over 20 Department of Human Services payments and/or services that are 
linked to locational factors and these cover both Medicare and Centrelink. This is a growing 
trend with policy development as an awareness grows that issues are often place based than 
based on other socio-economic factors.  
These can cover but are not limited to:- 
 Bulk Billing Incentive 
 Income Management 
 Disaster Relief 
 Supporting Jobless Families Initiative 
 Youth Study Payments 
There would not be a Local Government Area in Australia where residence are not impacted 
by multiple location based payment and/or services.  
In times of extreme weather conditions the highest profile payment is Disaster Relief 
payments but it is not the most common. 



What is an Address 

An address, a place, a location, an area, and other names. There is so 
much overlap and confusion around what each term means and how 
to link it to a purpose that it often becomes counter-productive to 
debate the finer points.  
What constitutes an address will vary depending on the purpose of the 
person or entity requesting address information. 
In Australia we have standards that should be followed for Addressing 
AS 4819 Rural and Urban Addressing.  
One of the necessary difficulties with this standard is that it is not 
retrospective, hence we will always have a mix of standards in 
Australian addressing information. 



Linking Addresses to Customers. 
The hard part for the Local Government Area is that the information 

they need to supply in relation to the delivery of services and payments 
has to cover so many processes and procedures that it is easy to miss 
some of these or not even be aware of the need for this information. 

 
 
 
 
 
 

When DHS cannot identify the building a person is living in or working 
from, is when the quality of our address matching decreases. The less 

the quality the greater the chance of incorrect payment or service. 
 



The level of completeness of address details 
provide different levels of accuracy. 
• Address details can provide us a high level geospatial match identifying the 

building or parcel of land or a lower match identifying the street or locality. 
• Things that can and do impact on this level of accuracy are such things as 

addresses related to gated communities, retirement villages, private roads, 
nursing homes, hospitals, commercial shopping centres, etc. 

• Geographies used can determine payments and services as much as the 
address of the person, an example of this is that some payments for 
services delivered by medical professionals is influenced by the Australian 
Bureau of Statistics Remoteness value for where that service is provided. 
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Summary 

• Accurate addressing is essential for accurate payments and services. 
• The simplest method to assure this is to make sure that any building 

that people live in or work out of has a gazetted address in the LGA 
database. That all these addresses will pass up to the PSMA and be 
included in GNAF. 

• These gazetted address should cover all retirement villages, nursing 
homes, commercial complexes at the building and/or shop level. 
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